Selt-Enrollment Guide

If you encounter any issues during enrollment, please contact our Accounts

Receivable (AR) team: accountsreceivable@ar.tforcefreight.com

Step 1

e Receive a TForce Freight invoice dated after January 26th 2023
e Towards the top, you'll have a Bill To # and an Enrollment Token
e The Bill To # represents your “Account Number” when creating an

account in TForce Freight Easy Pay

TForce =

Freight Richmaond, VA 23218-1216

I BILL TO: 01234567-20230117

tforce billtrust.com

REFER TO THIS NUMBER IN REMITTANCE

Invoice

123456789

Net Amount Due

Payment Due

11-15-2022

P.O. NO.

B/L NO.

NONE

NONE

AAA BBB CCC

SHIP DATE

ORIGIN

DESTINATION ADV SCAC

BEY SCAC

10-19-2022

MiIN

ERE

'CONSIGNEE:

rcs BB Pxo




Step 2

e Once you're on tforce.billtrust.com you’'ll select Sign Up Now
e On the next page, enter your personal information, and on the
Account Number and Enrollment Token fields reference your invoice

ey
TForce Easy Pay

Freight

Sign In To Your Account

ONLINE BILLING
=y & &

Pay invoices Manage & access Download into ) Remember My User Name

i invoices 24/7 i
online securely Accounting Software Forgot Your User Name? "
Forgot Your Password? il

Need an Account?

Make A One Time Payment
Paying your bill online is easy. Use your bank account or credit card
to make a one time payment

Pay

POWERED BY
1 billtrust

FAQ Subscriber Agreement Contact Us

FTroroce Easy Pay

Freight

Sign Up With Online Billing Already Have an Account?

*All fields are required unless ofhenwise indicated as ‘optional

User Information
Enter your full name and email address, then create a user name and password for your account,

Name:

Emall Address:
User Name:
Password

Confirm Password:

Account Information
To verify your account, enter your account number along with the enrollment token found on your bill

Account Number:

Enroliment Token.

Security Questions
Select and answer three security questions.

Security Question 1 What is your favorite hobby?

Answer 1

Security Question 2 Who is your favorite athlete?

Answer 2.




Step 3

e Next, you'll need to activate your account by clicking on the link from
the email sent by TForce Freight Easy Pay

You are not done yet! You must activate your account first.

Once you receive the email, follow the instructions in it to aclivate your account. Once you activate your account, you can sign
in to Online Billing and access your bills

Note: If you cannot find the activation email, check your filters and spam settings o make sure that it was not blocked

Retum to Sign In

Hello TEST,
Thank you for enrolling for Online Billing from TForce Freight, Inc..

To get started, activate your Online Billing by clicking on the following link:
https://imweb.billtrust.com/TFORCE/ig/signup/activate?t=30624642-20221019RQNJDSI

If you cannot click this link you should copy and paste the entire link into your web browser and hit enter.

Sincerely,
TForce Freight, Inc.




Step 4

e Once logged in you'll be on the Summary tab
e Switch over to the Settings tab, and choose “Payment Settings” to
add either a Bank Account or Credit Card to your account

# Summary ™ Open + Closed @ Payment History & Settings

Summary of Account Number:

Summary incluties documents with positive and negative remaining balances Documents with no open balance &ne nat included

Total $2.045.61 2 Documents

60 Days Past Due $2,045.61 2 Documents

# Summary ™ Open + Closed © Payment History # Settings test @ v
payment Setiings
Manage your payment settings, payment accounts and auto-pay settings.
== Payment Setiings >

Payment Accounts Auto-Pay Settings Payment Options

Friendly Name Account Type

My Bank Account Bank Account Edit Delete

My Credit Card Credit Card Edit Delete

Add Bank Account Add Credit Card




Step 5

e From the Settings tab, select Notification Settings to manage your

account notifications

# Summary /™ Open « Closed © Payment History £ Settings

plotinication Settings
_ S —

== Payment Settings . . -
- ym o Receive an email nofification when a new bill becomes available

Receive an email nofification reminder when a payment is due.
Notification Settings >
Attach a PDF copy of the bill to email notifications
Receive an email nofification when a payment is made successfully
Receive an email nofification when a payment is scheduled

Receive an email nofification when a scheduled payment is paid or rejected

test & w




